
Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 8:13 AM
To: Jennajackh (Martha Haynes) :R.EcEI’IEj:Subject: RE: Please bring back Uber

JAN 232015
Dear Ms. Haynes:

pSc Sc
MAIL/ DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adanzs(Jpsc.sc.gov

From: Jennajackh (Martha Haynes) [mailto:iennajackhaoI.com]
Sent: Friday, January 16, 2015 4:46 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Please bring back Uber

Hello,
Uber is a great option for people who enjoy a drink or two and don’t want to drive. There is no way I would EVER
call a Columbia cab. Would you? Honestly, would you? My daughter is a freshman at USC, and one of the first
pieces of advice to her was to NEVER get in a Columbia cab. Uber drivers are top notch. They call you when they
are at your location, and drive nice, CLEAN vehicles. There is no cash being passed around. What’s not to love?
Please reconsider this. Taxicab people may ‘think” they are losing business because of tJber, but they are losing
business because they are terrible.
Thank you,

Martha Haynes
Columbia, SC
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Adams, Hope

From: Adams, Hope
23, 2015 8:13 AM

R.ECEIVED
Subject: RE: Recent Uber decision

JAN 23 2015
Dear Mr. McCain: Pscsc

MAIL! DMS
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@isc.sc.gov

Original Message
From: Josh McCain [mailto:mccainmd@gmail.com]
Sent: Friday, January 16, 2015 4:46 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Recent Uber decision

To whom it may concern,

My name is Josh McCain and I have been a resident and physician in South Carolina for almost 9 years. I have used Uber
many times over the past two years in Columbia and Charleston. Their convenience and service cannot be matched by
any of the cab companies in this state. I have also used Uber in other cities in different states, specifically in Charlotte,
Atlanta, and Chicago. I have always been very pleased. I don’t know of anyone who has had a bad experience with
them. Thus, I am extremely disappointed in this recent decision to give them a cease and desist order.

From a consumer’s perspective, this makes no sense whatsoever and reeks of impropriety. I will be contacting my state
representatives in the congress and senate, and I will voicing my disdain for this decision to the Governor’s office.

South Carolinians deserve a fair marketplace which rewards innovation and great customer service. This decision hurts
South Carolina consumers.

Sincerely

Joshua W. McCain, M.D.
Columbia, SC
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Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 8:13 AM

ject:
:lr

wiegel’
JBCEtVBJ

JAN23?015
Dear Mr. Wiegel:

pSc Sc
This is to acknowledge receipt of your email to the Public Service Commission of South Carolin4rdMarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adams@psc.sc.gov

From: John Wiegel [ma ilto :joh nwieqel@yahoo.com)
Sent: Friday, January 16, 2015 4:46 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject:

please allow Uber to operate in SC

Concerned Citizen
John Wiegel
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Adams, Hope

From: Adams, Hope
Sent: Friday, January 23, 2015 8:13 AM
To: ‘Sydney Ramsey’
Subject: RE: Uber

JAN 23 Z015

sc Sc
Dear Sydney Ramsey: MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,
Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Sydney Ramsey [mailto:sydney.m.ramsey@gmail.com]
Sent: Friday, January 16, 2015 4:46 PM
To: PSC_Contact
Cc: _RegStaff- Complaints Distribution Group
Subject: Uber

Dear SCPSC,

I am extremely disappointed to learn that Uber has been ordered to stop its service. I have lived in Charleston, SC for
several years and just recently started using Uber. Before that, I relied on taxis for transportation around the city. I have
never felt as safe in a traditional taxi as I do with Uber. Not only do I spend significantly less time waiting for a ride on
the by myself (often at night), but also I am able to see information about the driver and vehicle that is coming to get
me. I am extremely concerned about how I will get places alone at night now. I do not feel safe using other methods of
transportation. Please reconsider your decision to interrupt Uber ridesharing.

Thank you,
Sydney Ramsey
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Adams, Hope

From: Adams, Hope
Sent: FndayJanuary 23, 2015 8:14 AM

RECEWED
Subject: RE: We want Uber!

JAN 23 2015

Dear Mr. Quinn: PSC SC
MAILIDMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H. Adams
Administrative Coordinator
Public Service Commission of South Carolina
(803) 896-5122
hope.adams@psc.sc.gov

Original Message
From: Mark Quinn [mailto:Mark.Quinn@ecsc.orgj
Sent: Friday, January 16, 2015 4:47 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: We want Uber!

::Sent from my mobile phone
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